Holland America Line
Frequently Asked Questions
Online Check-In Flow Changes

[bookmark: _GoBack]Q. What is changing?
A. Beginning June 14, 2021 - The location where guests accept the cruise contract is moving and guests will be required to accept a Risk Acceptance form or confirm receipt of a Risk Notification form depending on their residency. Additionally, there will not be separate cruise contract version based on country of residency. The high level contract versions will be North America, European Union, United Kingdom, and Australia. Residents in countries not under those umbrellas will get the North America cruise contract.
Q. Who will receive a Risk Acceptance and who will receive a Risk Notification?
A. Residents of the United States and Canada will be required to accept the Risk Acceptance. Guests who are residents of any other country will need to confirm receipt of the Risk Notification.  
Q. How does OLCI know which Risk form to provide guests?
A. The residency information will be retrieved from POLAR. If the guests does not have a residency on file the OLCI system will take them to a page that asked the user to select their country of residency. Note: Residency may be different from passport/nationality. We serve up the notice based on their current residency.
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Q. Where will the Cruise Contract and Risk form be located in the new flow?
A. Once guests have entered the applicable criteria on the OLCI login page they will be taken to the landing page the same and will select the guest on the booking they will be entering OLCI data for the same way as they have in the past. Once they have selected the guest a new page between the landing page and the task flow will present the applicable Risk form and Cruise Contracts. Once they have reviewed and accepted the applicable Risk form they will be taken to a screen with the applicable cruise contract. After the Risk form and contract have been accepted the check in task flow will be presented. The rest of the OLCI flow will be similar to what guests have experienced in the past. 
   


Q. Can a Contact Center Agent, Personal Cruise Consultant, or Travel Advisor accept this on behalf of the guest?
A. No. The cruise contract and the applicable Risk form need to be accepted by the guest, or by a guardian if accepting for a minor.  If there is a minor on the booking the Risk form and Cruise Contract pages will note the minor by name and provide a section for the individual accepting on behalf of the minor to select their name from a drop down list of parties on the booking and they will need to click the option that states they are accepting on behalf of the minor. 
Risk Acceptance Page
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Cruise Contract Page
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Q. Will there still be a Contract tab in OLCI?
A. Yes. Instead of the guest accepting the contract on this page it will now show who accepted the contract and the applicable Risk form for each party. Guests will be able to click on links on this page to view the documents they have accepted if they wish to refer back to them after accepting. 
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'GUEST ACKNOWLEDGES, UNDERSTANDS AND ACCEPTS THAT WHILE ABOARD THE VESSEL,IN TERMINALS AND BOARDING.
AREAS, OR DURING ACTIVITIES ASHORE ANO/ OR WHILE TRAVELING TO OR FROM THE VESSEL. THE GUEST OR OTHER
'GUESTS MAY BE EXPOSED TO COVID-1. GUEST FURTHER UNDERSTANDS AND ACCEPTS THAT TE RISK OF EXPOSURE TO
COVID.49 IS INHERENT IN MOST ACTIVITIES WHERE PEOPLE INTERACT OR SHARE COMMON FACILIIES, 1 BEYOND THE
'CONTROL OF HOLLAND AMERICA LINE. AND CANNOT BE ELIMNATED UNDER ANY CIRCUMSTANCES. GUEST KNOWINGLY
AND VOLUNTARILY ACCEPTS THIS RISK, INCLUDING THE RISK OF SERIOUS ILLNESS GR DEATH ARISING FROM SUCH
EXPOSURE, AND/OR ALL RELATED DAMAGES, LOSS, COSTS AND EXPENSES OF ANY NATURE WHATSOEVER. GUEST
UNDERSTANDS AND AGREES THAT IT SHALL BE HIS/HER RESPONSIBILITY TO MAKE AN INFORMED DECISION ABOUT
‘CRUISING BASED ON IS/HER INDIVIDUAL RISK ASSOCIATED WITH COVID-9.
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HOLLAND AMERICA LINE CRUISE CONTRACT

I order to embark, each adult guest must individually read and accept the following Holland America Line Cruise Contract on his/her own
behalf and on behalf of all accompanying minor children.

O I confirm | am Robert Cruiser and | understand and accept the Holland America Line Cruise
Contract on my behalf.
O I confirm | am Roberta Cruiser and | understand and accept the Holland America Line Cruise

Contract on my behalf
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IMPORTANT NOTICE TO GUESTS: PLEASE CAREFULLY READ THE FOLLOWING CRUISE CONTRACT TERMS THAT GOVERN
ALL DEALINGS BETWEEN YOU AND CARRIER, AFFECT YOUR LEGAL RIGHTS AND ARE BINDING ON YOU, TO THE FULL
EXTENT PERMITTED BY LAW; PARTICULARLY SECTION 12 GOVERNING THE PROVISION OF MEDICAL AND OTHER PERSONAL
SERVICES, SECTIONS 13 AND 14 LIMITING CARRIER'S LIABILITY FOR YOUR DEATH, ILLNESS, INJURY, OR DAMAGE CLAIMS
RELATING TO BAGGAGE OR PERSONAL PROPERTY, AND SECTION 15 LIMITING YOUR RIGHT TO SUE, REQUIRING
ARBITRATION AND WAIVER OF JURY TRIAL FOR CERTAIN CLAIMS, AND WAIVER OF YOUR RIGHT TO ARREST OR ATTACH
CARRIER'S SHIPS.

THIS CONTRACT ALSO INCLUDES THE CONDITIONS UNDER WHICH CARRIER BOOKS AIR TRANSPORTATION IF YOU ARE
PARTICIPATING IN CARRIER'S AIR PACKAGE. IF ANY OF THESE CONDITIONS DO NOT MEET WITH YOUR APPROVAL, YOU
HAVE THE OPTION OF ARRANGING AIR TRANSPORTATION INDEPENDENTLY IN WHICH EVENT, THE AIR OR ADD-ON OR
CRUISE ONLY CREDIT AMOUNT PAID TO PROVIDER WILL BE REFUNDED.

1. INTRODUCTION; DEFINITIONS; GOVERNING LAW.
Upon booking the Cruise, Land + Sea Journey, Land Trip(s) and/or Air Package, each Guest named on the booking confirmation/
statement explicitly agrees to the terms of this Cruise Contract. Any Guest booking or purchasing the Cruise, Land + Sea Journey,
Land Trip(s) and/or Air Package represents that he or she is authorized by all accompanying Guests to accept and agree to all the
terms and conditions set forth herein.

You acknowledge and agree that, except as otherwise expressly provided herein, the resolution of any and all disputes between
Carrier and any Guest shall be governed exclusively and in every respect by the general maritime law of the United States without
regard to its choice of law principles, except in cases involving death arising outside the United States which shall be governed
exclusively by the Death on the High Seas Act, 46 U.5.C. § 30301, ot seq. To the extent such maritime law is not applicable, the laws of
the State of Washington (U.S.A.) shall govern the contract, as well as any other claims or disputes arising out of that relationship. You
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HOLLAND AMERICA LINE CRUISE CONTRACT

View Cruise Contract

© Accepted by Robert Cruiser
© Accepted by Roberta Cruiser

COVID-19 RISK ACCEPTANCE

View Covid19 Risk Acceptance
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Hawaii, French.
Polynesia & South
Pacific

Wht bliss, sailing
leisurely to and from the
US. West Coast to the
fobled islands of
poradise. Come dance
to the swaying rhythm of
o Hawaiian ukulele, wrop.
yourself in a colorful
Tohition poreo, lie low in
the remote Marquesas
slands.





